
 

March 29 Impactful Verbal Communication 
  Dr. Vu Pham, CEO Spectrum Knowledge, Author Impressive First Impressions 
 

May 3  Inspiring Trust 
  Cheri Sherman from Franklin Covey  
 

July 19  Critical Skills to Market Yourself and Your Organization 
  Tim Tyrell-Smith from Tim’s Strategy and Fix, Build and Drive 

 

Aug. 16 Corporate Social Responsibility– How to Grow your Bottom Line 
   Jamie Welsh from 10% Solution and Red Willow Group 

   

Sept. 13 Change Management: Everything’s Changing… Now What? 
  Raphael Natale, Authentic technologies 
 

Nov. 1  Goal Setting  
  Deborah Van Huis, Expertise On Demand & Business Women Rising 
    

 

2012 Workshop Dates 

 

Impactful Verbal Communication  
Presented by Vu Pham, CEO of Spectrum Knowledge 

Thursday, March 29th, 7:30 am– 9:30 am at Working Wardrobes Career Center 

The Working Wardrobes Leadership Institute is designed to empower our volunteer leaders, 
corporate partners and stellar supporters with opportunities for professional growth and 

developing leadership skills. Our engaging facilitators present vital  
leadership workshops embracing a wide variety of professional themes.  

What’s a word worth? The worldwide advertising and branding industry alone 
features spends $445 billion. The right words can truly influence others 
emotionally and logically. They form relationships that provide the backbone for 
getting work done and effecting profound change. This course trains you how to 
effectively use words to motivate and empower, increase collaboration and 
productivity, as well as develop talented managers and leaders.  

3030 Pullman Street, Suite A · Costa Mesa, CA 92626 · (714) 210-2460 · Fax (714) 434-2870 

www.workingwardrobes.org · www.thehangerboutiques.org 

Please RSVP today or no later than Friday, March 16th to MarloK@workingwardrobes.org  
 

Cost: $10 
Corporate Advocates & Success Coaches : Free 


